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For security reasons, Comparator locks the user account for 15 minutes if the password / username
combination is entered incorrectly three times in a row. This has been designed to prevent unauthorised access
/ misuse of any user accounts. You will need to wait for 15 minutes before trying to login again.

In case you have forgotten your password, you will need to contact Synaptic Application Support Team to get
your password reset. Contact the team by email on support@synaptic.co.uk or by phone on 0808 164 5463
Option 1.


