How do | create Multiple
Reports on Synaptic
Research?

Last Modified on 02/06/2017 12:51 pm BST
This article explains how to produce a Suitability Report for multiple pieces of research.

To be able to use this part of Synaptic, the Multiple Report licence on Synaptic is
required. If you do not have this please contact our Customer services team, they will
enable this for you.

When the second/third piece of research for a client has been completed, the multiple
suitability report can be accessed from the Reports button on the Menu Bar. There
will be a Multiple Reports - Client Name which needs to be selected:

CAPITA

FINANCIAL SOFTWARE Par

Choose a report template

{Mo recommendation)

1 Scottish Widows Tha Retramant Account - Nil Commission

2 Prudental Intermeadhary Divigion Pru Flaxible Rabrement Plan

i= Scottish Widows The Retrement Account - Flexible Commission

i= Scottish Widows Tha Retramant Account - Scaled Commiscion

5 Scottish Lifs [Royal London] Pension Portfelio [Fnancial advissrs Fas)

&= Legal & General LAS [avalable on Cofunds) Portfolic Plus Pension

a= Legal & Genaral Portfolio Plus Pension

3 quick reports [open in vour browser) B meport Manager suitability reports [downicad as RTF)
Standard ragaarch raport Rezaarch Raport

Factsheat for the selected contract Standard Report - Parsonal Panssn

Fulople Reports - Malcolm Little

Once this has been selected, choose the pieces of research for which this suitability
report needs to be written:



.- l

Research Created Last viewed
Farsonal Pension [Fulty Irsuned) 25/03/2011 Today

E Indreidusl Savings dccowrts: Stocks and Shares A5104rH011 Today

O Malesien Little: Parseral Pengdn (Fuly [rsured) £200.00 pm 1L ML Taday

| Farsonal Pension [Fully Irswred) 25003/ 2011 21/0Zf2011
D Frudential Imv Bond funds 14012011 La/0Rf 2001
| Irvastmant Bend: Une Linkad 140111 L4/0ur2011
] Fersonal Pension [Fully Irsuned) 101/ 2011 10/08f20L1
D Critical [liness: Term 10012011 Lo/oef2001

()

Once done, click Next. Now select the sections that need to added into the letter. Use
the Add button at the end of each section to add the relevant sections into the multiple
suitability report:

CAPITA Choose templates for multiple report
FINANCIAL SOFTWARE

Frreed wact SEEE Tmmzlaca rama AdEAErs LaE A
G arnl al Imiroduction - Fulbl Sels #dd

Pesicnal Perdmae (Pully Iroused | Perigral Perian (Pully rnsared) Cogbratws « PP Personal Perdme [Fully Irueed] 290172311 add
FParsonal Pargian (Fully Tresared | Parsonal Persian (Fully Insansd HRessarch - Serparal Fengon Farsonal Peargiar [Fully Ireured | b 0k I b hdd
Indredhasl Sawmga Aocosnty Siccka and Sterma Carfration - 154 Irdredusl Savnga Sccourta: Stoda ard Shares IAWI2IIL azd
Indiaihisl Sawings Loooenis Gincky wnd GRaces Regasrch - 164 [rdieadipd Saaings bocoareg Shodios srd Shares i B B dzd

Predhy Termplahe sme Eeicar &

Seraral Intreduchon - Fulh Sale Lemcve

Serparal Fanpon (Fully legursd) Dl rimging - PR Pargon sl Ferpon (Fally [npersd) AmmcaE

Syrporal Fenmon (Fully Imaured) Esasach - PFarso-sl Faneon Farsonsl Fanmon (fally neered) dmmcva

Irahuigiesl Gpeirags Aorninis Lo rimigng - |54 Irdhvidia Bavirgs Acopums) Backs prd Shenes AEmpE

Irdvadual Seangs Accousts Fasmath - 124 Irchvidual Sevange Accounts: Stocks snd Sheras Ammova
G Pl I

Once all the relevant sections have been added into the Suitability Letter, use the
Generate Report button to generate the letter.

Work through the tabs answering for questions that have been added:



CAPITA

FINANCIAL SOFTWARE

Enter report information

This repart template contains fields which need to be completed basad on information fram the client's fact-find.
manually, or you can complete some of the information on this screen before generating the report.

If you are using Word 97 or lower please click here [

[ Dowrload basictemplste |

Introduction - Mult Sale PDEhntions - PPP Definitions - 1SA
Costs and Services documentation

@& Aadvisers own material

O cloo

O sCoD

Marital Status
& Marriad

O single

) Divorced
0 Separated
O widowed

[ Creste complete mubiglerepon |

Once completed, click Create complete multiple report.

Check the suitability report now for red text to check the information or to input the
required information. Once completed, select all the text and change the colour to
black.

As this letter is produced in Word, save the letter to your PC or Server as appropriate.
If this is not done, all your amendments will be lost.



