Creating New Clients

Last Modified on 23/11/2017 10:13 am GMT

Those fields marked with a * are the minimum required to complete the process,
however if you want to use the client throughout all the applications in the suite then it is
recommended that you complete all the Personal Details fields.

An example of a new client is shown below:

=M - Flease select - - 0
Mame | forsnome G
FUTIGmE c
Address
county
Postoode | |
Date of Birth | .
sex (0 Male 71 Female *
smoker (1 Yes & No

If recording the client’s occupation, start typing the first few letters of the occupation
and a drop down list with matching occupations will appear:

Occupation | Machine Attendal <l /

———— Start typing. The system will
fems B{_: :EMad:n::mdam then display a list. Select from
office oy the list. If the occupation is not

Bottling Machine Attendant
ing Machine n here. use Unknown.

Mobile | canning Machine Attendant

Email | Packaging Machine Attendant

Wrapping Machine Attendant

You can also select pre-setService Levels from the drop down menu. Administrator



licence holders will be able to amend the Service Levels on the Synaptic Settings tab if
required. See the Synaptic Client Administrator Guide for more details.

The External Identifier field at the bottom of the screen is for use with a back office
system that already integrates with Synaptic.

B Accumulation Goals
rostcte
Date of Birth | 01/11/1980

sex @ Male O Female

El

smoker O Yes @ nNo

Once all the required fields have been completed, use theSave button at the top of the
screen:

4%, add new dient [ save



