
What can someone in a
Modeller Journey Override
role see and do?
Last Modified on 23/01/2018 3:26 pm GMT

This role is for users that are allowed to define the Modeller journey taken in each goal
i.e. depart from the default set at the organisation.

The administrator will have to tick the ‘Modeller Journey Override’ box. 

This will allow the user to make their own selection at the 10k screen as shown below:



It is possible to assign clients between advisers that work within your organisations.
This might be useful if an adviser has left the company.

To reassign clients, click on the organisation and the user whose clients need to be
reassigned, then click the reassign clients button in the ribbon bar.

If reassigning clients, when the selection is made, the software will reassign all clients
under that adviser and will search every user with an adviser role within the
organisation including below and above it as well.

An adviser can reassign clients individually, please see the “Synaptic Client User
Guide” for further details.


