| am trying to generate an Annuity
quote within Analyser and | am
getting an error - why is this?
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When attempting to generate an Annuity quote within Synaptic Analyser, you may get the following error:
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Add Annuity

To obtain an indicative standard annuity quote please complete the details below. The value returned will be the best
available OMO income at that time. If you already have an annuity quote or you know your client will benefit from an
enhanced annuity you can override the indicative standard annuity quote value by using the functionality below.

Indicative annuity income

0 There was a problem with your annuity quote Error message for reason:
request. Please try again later. Our records indicate your
account may not be set up

correctly. Please contact
(c)tdsété)mer services on 0800 028

This indicates you have not added your Webline details within the Webline tab in the Synaptic Suite. Your
Webline account must be linked before attempting to generate a quote.

To link your Webline account - view the related article 'How do | link my Webline account'.

Alternatively, if you have updated your details within Webline without updating your details within the Synaptic
Suite, you will need to make sure you complete the correct details within the Webline tab> Account Details tile

below:
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Synaptic Webline

‘Webline is an online, comparative life quotation system committed to providing innovative technology solutions to help intermediaries better manage their business.

Webline Annuities # | Webline Protection 2 | Quote History Account Details

Click here to open Webline Click here to open Webline Click here to open Webline in a Edit your account details for

Annuities in a new window and do Protection in a new window and new window and view the quote ‘Webline.
a quotation for the current client. do a quotation for the current history for the current client.
client.

If you are having trouble linking your Webline details or have forgotten your logon information, you can contact
our Application Support team on 0808 164 5463 Option 1 or email Support@synaptic.co.uk






