Creating a Contact
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Create a new contact by navigating to Contact in the top toolbar:

Q  Search..

csj R
.

it Synaptic Pathways  Home Comsas w  Ressach v PorolioBulder v InvestmemPathways  Coofigueation Fundlists »  KnowledgeBase  MyApps &Satings  Vsliations

Welcome to Synaptic Pathways Recent Contacts (3)

‘Wielcome to Synaptic Pathways, 3 complete 1<s2arch, governance and due diligence suite for financial planners, i advisers, m .

Tie

W

Your Clients

Mansge your Clients, complete Attitude to Risk
questisansmes, praduce illustratens for figk, companscn snd
sante.

View Investment Pathways

Create portfolios to be used in Client illustrations, view
portfolios by regulstory status, crests and mansge a CIP.

View and Build Portfolios.

Setup and review pertfolios, align pertfolios to ssset
sllecation, review itk profile of portiobos. e

[ESe| [ES | -

Pmr2oa@®

Descrptan
HustrationType Wil of Market
Segment Name

Select the drop down arrow to create a new contact:
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Complete the details of your client:




Contact Information

New Contact

Contact Owner Phone
Amy Paulsen OTTTTTTITTL
*MName Home Phone
Salutation 01422222223
Ms. hd
First Name
Test
*Last Name
Cllent 1
Account Name Moblla
Search Accounts... Q
Birthdate Other Phone
&
Occupation Fax
Search Occupatlons... Q
Sex Emall
-Mone-- hd
Employrment Bask
-Mone-- hd
Salary
Address Information
Mailing Address Other Address
Q Search Address Q Search Address
Malling Street Other Street

Cancel

Save & New -

When entering the birthdate, start by selecting the year, month and day:
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The birthdate can be overridden by clicking into the field:

Birthdate

I 24(09/1970
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Complete address details by clicking ‘Search Address’:
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Mailing Address

Q Sjﬁh Address

Malling Street

As you enter the details, it will narrow down the search results. Select the correct address from the
drop down and the relevant fields with be populated:

Address Search

I POL1S TAA l

Whitelay
Fareham PQ15 7AA, UK

powered by Google

Mailing Address
Q, Search Address

Malling Street

Whiteley
P
Malling
Malling Clty State [ Province
Fareham
Malling Zlp/Postal Code Malling Country
PO1E TAA Unlted Kin...

Once complete, if you are only adding the one contact click ‘Save’.

If you need to add further contacts, click ‘Save& New’ (This will save the current contact and will
open a new record to complete).

Cancel Save & New %

Once saved, you will be taken to the new contact record:

° Contact “Test Client 1" was created.
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Contact
Mr. Test Client1 = + Folow || ait ‘ New Contact | New Opportunity | ¥ |

Title Account Name Phone (2) v Emai Contact Ouner
07T test@testcom & Amy Paulsen &

Related Details Holdings Recent Items (3)

Bl risk Questionnaire

| We found 1 potential duplicate of this Contact. View Duglicates contact Client Test

Attitude To Risk Questionnaires (0) | New | Change Owner |
Risk Illustrations (0) | New | ChangeOwner |
Research (0) | New | CrangeOwner |

Bl ik Questionnaire.
Contact Jane Doe

Bl risk Questionnaire
Contact Jane Doe

Acti

ity Chatter

‘ NewTask ~ NewEvent  LogaCall Email ‘

| Create atask | -

Filters: Al time - Al activities « All types | & ‘

Refresh » Expand All » View All

Cases (0) | New | ChangeOwner |

OffPlatform Holdings (0) | tew |

v Upcoming & Overdue

No next steps.

Platform Holdings (0) | New |
T To get things moving, add a task or set up a meeting.
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No past activity. Past meetings and tasks marked as done show up here.

Campaign History (0) Add to Campaign |




