Creating a new Attitude to Risk
Questionnaire
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You can create an attitude to risk questionnaire in two ways, either by completing the questions
on behalf of your client, or sending them the questionnaire by email to complete themselves.

To create an attitude to risk questionnaire, create a new contact or find an existing contact
record.

In this example, | will search for a contact called ‘Test Client 1':
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This will load up their contact record:
S v st A@r2ea®
i1 SynapticPathways = Mome Contacs v Resewch v PosfolioBulder v IvestmentPatneays  Configuration  Fundliss v KnowiedgeBase  Mydpps & Semtings  Valations #
Contact Fol Edit e Y Cont: - .
Mr. Test Client & + Foliow Edi Delete Wiew Contact Hierarchy | ¥
Tve Account Mame mai Contat Owner
test@test.com 9 Uiser User 5
|
Related Deataile Haldings Recent ltema (3}
Bl vest auestionnaire
We found no potential duplicates of this Contact. Contact Arry Test
o dupheate rules sre activated, Activate duphcate rules o idertify potentisl duphicate records,
Bl et Questionnaire 2
Contaet liery Test
[ atitude To Risk Questionnaires (0) New | Change Cwmer B sraietauomstion
Contact Tomd5 G
Risk llustrations (0) Mew | Change Owner
Activity Chatter
[} Research (0) New | Change Owner
Filters: &l time » All activisies » A types | 81
Refresh + Expand All + View All
0 tunities (0] New
pportunities (0) . ~ Upcoming & Overdue
No next steps.
Coves (0) New Change Omner To et things moving, 34 & tazk o 82 up & meeting
Ko past activity. Past meetings and tasks marked as done show up here.
Off-Platform Holdings (0) New
Platferm Heldings (0} New

To create an attitude to risk questionnaire, click ‘New’ next to ‘Attitude To Risk Questionnaire’



Related Details Holdings

We found no potential duplicates of this Contact.

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records,
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Enter the questionnaire name and click ‘Save’:

New Attitude To Risk Questionnaire
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0 Attitude To Risk Questionnaire "ATR Questionnaire” was created. »

This will take you back to the contact record. To complete the questionnaire or send to a client to
complete, click on the name of the questionnaire:
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Once within the questionnaire, you get a choice of sending the questionnaire to your client to
complete, or complete the questions on behalf of your client.
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(Complete the following questionnaire to establish your Chient's attituce towards taking risk The L be used 25 2 basis of compari ensure the final ion is suitable and evidenced

1. People who know me would describe me as a cautious person. 7. Ifind investment matters easy to understand.

2 el about nvesting in the stockmark & lam wiling to take risk to earn substantial
Salact an option v returns.
Select an option -
3 lgenerally lock even if that
retums. 9 I've littdle or no experience of investing in stocks, shares, or
Select an option - investment funds.

4 Usually it takes me a long time to make up my mind on investment

decisions. 0. I tend to be anxious about the investment decisions I've made.
e : — :
5. lassociate the word “risk” with the idea of "opportunity”. 11 I'd rather take my chances with higher risk investments than have to
Select an option - R W
pr— 5
& 1generally prefer bank deposits to riskier investments.
Select an option - 12 I'mnot comfortable with the ups and downs of stockmarket
investments,
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The following articles cover how to complete the questionnaire manually and sending the
questionnaire to a client:

Creating an Attitude to Risk Questionnaire on behalf of your client

Sending an Attitude to Risk Questionnaire to your client to complete


http://kb.synaptic.co.uk/help/creating-an-attitude-to-risk-questionnaire-on-behalf-of-your-client
http://kb.synaptic.co.uk/help/sending-an-attitude-to-risk-questionnaire-to-your-client-to-complete

