Creating a Trial - New Customers
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This article is for new Salesforce users. If you are an existing Salesforce user, see article - Creating

a Trial - Existing Salesforce Customers

You can create a new trial through our website.

Go to www.synaptic.co.uk/trial

Enter details you would use if your licence would be converted to a full licence. Your company
name will be used to create an unique URL for your trial.
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You're only 2 minutes from
logging in

Simply enter your details and Pathways will be ready for you in
minutes.

You'll receive a fresh, private instance of Pathways on our
Salesforce™ Platform especially for you to test drive. This is a fully-
functioning version of our software, available at no cost for 30 days
to determine if it meets the needs of your business.

You can choose to cancel at any time, or continue to use Pathways
at the end of your trial. During your free trial, a member of
Synaptic team will contact you to hear your thoughts, answer your
questions and discuss pricing and options. In case you're interested
now, pricing for a single module starts at only £50pcm, but your
trial will have access to all areas of the software from day one.

=

Your free 30-day trial

The Company Name field will be used to create the unique URL for
your Trial.

First name Last name
Phone Work Email

Company Name

Activate your Trial

To login in the future, you can access Synaptic Pathways through this direct link - Synaptic
Pathways | Synaptic Software or through our website - Synaptic Software.
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https://www.synaptic.co.uk/
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Enter a new password, security question and answer. Click ‘Change Password’:

salesforce

Change Your Password

Enter a new password for pathwaystrial@gmail.com
Make sure to InClude at least:

8 characters

1 letter

1 number

Mew Password

Security Question

In what city were you born?

Answer

This will log you into your Synaptic Pathways trial version:
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Welcome to Synaptic Pathways Recent Contacts (3)

Welcome to Synaptic Pathways, a complete research, governance and due diligence suite for financial planners, pi i E Ms. Client Test
portfolio managers. Title

Account Name
Phone

Email

Mobile
Contact Qwner

Ms. Jane Doe
Title
Account Name
Phone OTTITITITI
Email janetest@testcom
Mobile
Your Clients View Investment Pathways View and Build Portfolios Contact Owner g iomimn
Manage your Clients, complete Attitude to Risk Create portfolios to be used in Client illustrations, Setup and review portfolios, align portfolios to

questionnaires, produce illustrations for risk, view portfalios by regulatory status, create and asset allocation, review risk profile of portfolios. Ms. Test Client
comparison and ex-ante. manage 3 CIP. e

Account Name

Phone oTTITITIIIT
Email test]@testcom
Mobile

Contact Qwner i Bmaime

Recent Items (3)

E Test Ex-Ante
Client Client Test
Description test
Illustration Type Whole of Market
Segment Name

The system will come with some pre-populated data as standard. This will allow you to view test
Contacts, Attitude to Risk Questionnaires and lllustrations.

As seen in the contact below, Casey Cooper has been populated with test data.

Contact
E Mr. C.wycnopgr A + Follow Edit New Contact New Opportunity ¥
Title Account Mame Phane (2) Email Contact Owner
OTTITTTTITTT 3 Ann Others®

i e I Recent Items (0)
We found no potential duplicates of this Contact. Activity Charter
No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.
New Task =~ MNewEvent LogacCall Ernail
. Create a task...
n Tllustrations (1) #- (& New  ChangeOwner s n

1itemn - Updated a few seconds age.
Filters: All time - All activities - All types Y

Tiustration ... | Description ~ | Term ~ | ReviewDate Refresn - Expand All - View All
4 Retirement Plan  ThisIs an example for the purposes of e 10 -
v Upcaming & Overdue
View Al
Nonext steps.
To get things moving, add a task or set up a meeting.
a Attitude To Risk Questionnaires (1) B~ & New Change Owner
it i e
e . e = No past activity. Past meetings and tasks marked as done show up hers.,
Risk Questionnaire N... | Completed by Conta... | Risk Category | Risk Rating ~ | Defaurt * ~
1 Decemoer 2020 ®nNo Balanced (High End) & (vl -
View All
u Opportunities (0) New

All Contacts, Attitude to Risk Questionnaires and lllustrations you enter onto your trial version, will
be pulled through to your purchased version.

Next step - Set up your Attitude to Risk site Setup - Attitude to Risk Questionnaire

Trial Conditions


http://kb.synaptic.co.uk/help/setup-attitude-to-risk

New customers get a 30-day trial which includes a 30-day trial of Salesforce Enterprise Edition.

Trial accounts use Salesforce Enterprise licences as the ‘base’ licence and you will be able to view
Salesforce in-built CRM functionality, such as opportunities and marketing campaigns. When you
convert from a trial to a standard Synaptic Pathways licence, your organisation will be restricted to
the Salesforce OEM licence and therefore you no longer have access to Create, Read, Update or
Delete the following CRM functionality;

e |Leads
e Opportunities
e Cases

Solutions

e Campaigns

Should you wish to upgrade from our OEM edition to a Salesforce Enterprise Edition, contact us for
further information.



