How to reset a users password
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As an Administrator, you are responsible for resetting users passwords in Synaptic Pathways. If
you are not an administrator, you will not have the permission to do this.

If you are an administrator and require and password reset, see article Administrator Password
Reset.

To reset a users password, click into Setup at the top right of the screen:
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Once within the Setup area, search for ‘Users’ in the search box at the top left:
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Then click ‘Users’:
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This will take you to the User list. Click the tick box next to the account you would like to reset:
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On this page you can create, view, and manage users

In addition, download SalesforceA to view and edit user details, reset passwords, and perform other adminisirative tasks from your mobile devices: i0S | Android

View: [ElUssrs ] Edit| Creste Mew View

Help for this Page @

A[BICIDIE|F|GH[1[J[K|LIMIN[O|P|Q|R|S|T|U|V|WI|X|Y|Z|Other [All

[ Action Full Name + Aias
O 1 Edit | Login o eams.
O | Edit | Login  pmmmmmy i eashe
O 1t ol P Chatter
O 1 Edit | Login S N adeto
O | Edit | Login  Dmteim e sferg
O | Edit | Login [l om_ginm [
O | Edit | Login s tholl
O | Edit| Login  pEEEa.E. shom
O | Edit| Login i taws
O | Edit | Login - se—is wove
O | Edit | Login [l smilh
O | Edit | Login [ e MOliy
O 1 Edit| Login .20 toage
O 1 edit [ = = apayl
[0 | Edit | Login s broge
O 1 Edit | Login  [Kmsm ) tmtep
O | Eait| Login [mgms_ stail
[, | Edit| Login User, Test tuser

warn
Select User, Test

L | EOn | Logn  EEEmE

[ Wew ser | | Reset Password(s) | | Add Multiple Users

Username
e
an o ol e ——

- ——— - =
B PN RN R
R A e
L

mn w e ——

LB 0 e, B8 5B B
ol ol m el e m—

[Fa. o o B B ) e
Show me fewer A reconds per list page:
| Mew User | |Reset Passwordls)| |Add Multiple Users

[0 | Edit| Login  IEEEE-TESNE

| Edit | Login User, Test

Select User, Test

Once selected, click ‘Reset Password (s)’:
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An email will be sent to the user to reset their password. They will receive a link within 24 hours
and it will expire within 24 hours of receiving it.

We have a video covering this process - Risk Explorer - How to reset a users password
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