What Training is available on
Salesforce?
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Salesforce offers Trailhead as a fun interactive way to learn how to use their products. Synaptic
Pathways is built on the Salesforce platform and we utilise native functionality offered by
Salesforce. Trailhead is free to use and can be accessed from your pc or via an app to your mobile
device.

You will also find in-app guidance throughout Synaptic Pathways, which will explain keys areas and
processes



