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To send Attitude to Risk Questionnaires (ATRQ) direct to your clients to complete, you must set up
a unique URL for your system. The URL will be sent in an email to the client and will show in their
browser, so you should choose a name that the client would recognise and trust, such as your
company name or your name.

This is only setup once, therefore if you opt to move from a trial to a full licence, your
URL will remain the same.

Navigate to Setup by clicking on the cog at the top right of the screen and select and Setup.
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In the Setup panel on the left, enter ‘Sites’ in the search box and click on ‘Sites’:

HH Se‘tup Home  Objec

o, slta-sl

w  User Interface
» Sltes and Domalnz
Custom URLs
Domalns
Sites

~ Securlty @

CSP Trusted Sltes

Dldn't find what you're looklng for?
Try uslng Global Search.
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What is a Site?

Salesforce sites enables you o create public websdes and apphications that are dirsctly mtegrated with your Salesforce com organization—wihout requinng wsers 10 log in with 2 usemame and password. You can publicly expase any mfarmakion stared m your
arganizabion lhisugh pages thal malch the lack and feel of your company's brand. Use sites o creale public communily siles I galher customer fesdback, branded login and regishiabion pages for your parals, Web forms for capluring lsads, and S0 on.

Because sites are nosted on Salestorce servers. there are no data Nlegration 1s5ues. And because sfes are bult on native Visualiorcs pages, data valkiation on collectsd Infermation ks performed sutomateally. You can allow wsers 1o actess your sie through your
umique Salesforce domain and URL. of you can regiser your own branded domain or subdomaim 1o redirect to your sife:

Create mulfiple sites thet appeal fo diferent audisnces and sabisfy your company's various business needs For example, a softwars company could create ane site for new developers, another for custamers, and a third for marketing

Sample sites URLs

MyCompany force. com/customers
S
My Company farce com |

MyCompany force comipartners

To get started, frst register your company's Salestorce site domain. Your Salesforce site domain must be unique and must consist af only haraclers. Salesforce com Using YOI COMPany's Name of a variation of your tompany’s name, such as
‘mycompanyporal‘

A& ou cannot modify your Salesforce site domain name afer the registration process.
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] Ihave read and accepbed the Salesforce Sibes Terms of Use | Register My Salesforce Site
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Add your company name to the field below and click ‘Check Availability’.

The URL must be unique and cannot be modified once it has been registered.

What is a Site?

Salesfarce sites enables you fo create public websdes and applications that are direcly infegrated with your Salesforce com organization—sithout requining Lsers fo log in with a usemame and password. You can publicly expase any informaion stored in your
arganization through pages thal match the lock and feel of your company's brand. Use siles Lo create public communily sibes 1o gather customer feedback, branded login and registrabon pages for your portals, Web forms for capluring leads, and so on.

Because sites are hosted on Salesiorce servers, here are no data integrabion ssues. And because sies are bult on native Visualiores pages, data valdation on collectad information is performed sutomaticaly. You can allow LESers 10 3ccess Your 3ie thiough your
unique Salesforce domain and URL, or you can register your own branded domain or subdomain o redirect to your site

Create multiple sites that appeal to difierent audiences and safisfy your company's various business needs. For example, a softwars company could create ane s#e for new developers, another for customers, and 2 third for markeling

Sample sites URLS

MyCompary force.comicustomers
Senats Domn o
MyCompany farce com |
MyCompany farce comipartners

To get started, fwst register your company’s Salestorce site domain. Your Salesforce sie Gomain must be unique and must consist of only haracters. Salesforce com USING YOUr COMPANy's Name of a varation of your company’s name. such as
‘mycompanyportal
£ ou cannot moaity your name aner ihe process.

Jforce.com | Check Aypitabilrty

(2] I have read and accepbed the Salesforce Sibes Terms of Use | Register My Gakesforee Site Do

You will receive a success message if the URL is available
Read and accept Salesforce ‘Sites Terms of Use’ and click ‘Register My Salesforce Site Domain’.

Then ‘OK’ the message (as stated above, this cannot be modified once registered)
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What is a Site?

Salestarce sites enables you fo create public websides and applications that are directly integrated with your Salesforce com organization—withaut requinng wsers io log in with a usemame and password You can pul expaze any information stored in your

lcly
arganizafian through pages thal malch the laok snd feel of your company's brand. Use sies lo creale public community sibes 1o galher customer feedback, branded login and registrabion pages for your portals, Web forms for capluring leads, and so on.

Because sites are hosted on Salesforce servers, ere are no data inegration issues. And because sies are bullt on native Visusiiorce pages, data validation on collected Information ks performed automaticaly. You can allow LESers 10 3c085S yoUr sie thiolgh your
unique Salestorce domain and URL. or you can register your own branded domain or subdomain to redirect bo your sife.

Create multiple sites that appeal fo difierent audiences and salisfy your company's various busi eds For example. 2 soft pany could create ane s for new developers, another far custamers, and a third for marketing
Sample sites URLs
MyCampany force camicustomer
Sample Domain Heme e
MyCompany farce. com
MyCampany farse comipariners
To get started, first register your company’s Sakesforce site domain. Your Salesforce site domain must b unique and must consist of only haracters. Salesforce com USING YOUr COMPANy's NAMe Of 3 varation of your company's name. such as

mycompanyportal

A4 “You cannat modiy your Salesforce sits domain name afler the registration process.

hitp:

AnnotherlFA Merce.com | Cheok Avastabaty

Success: The Salesforce site domain name “snnotherita” is available.

I have read and accepted the Salesforce Sites Terms of Use [Register My Saieslores n-E )

This URL will appear when the client is filling in the ATRQ.

Now the domain name has been created, you will need to setup the site. Click ‘New’ under the
‘Sites (YourCompany)' area:

What is a Site?
Salestarce siles enables you i create public websdes and applications that are directly integrated with your Salesforce com organization—withaut requiring wsers 1o log in with 2 usemame and password Vou can publicly expase any infarmation sared in your
organization thiough pages that malch the lok and feel of your company's brand. Use sites o create public community siles 1o gather customer feedback, branded login and registrabion pages for your portals, Web forme for capluring leads, and go on.

Because siles are hosted on Salesforcs servers, INere are no dala inlegralion issues. And because siles are bulll on nalive Visualforcs pages, dala validalion on collected informalion is performed sutomalically. You can allow wsers 1o access your sile through your
unique Salestorcs domain and URL. of you can register your cwn branded domain of subdomain fo rediect o your sie.

Create multiple sites that appeal fo difierent audiences and salisfy your comgany's various busi eds For example. 2 sofs

pany could create ane sie for new developers, ancther far customers, and a fhird for markeling
‘Your Sites
.
¥ myCompany.force.com IJ:
MyCompany force corm/marketing |
T

Your Force com Domain

Create Your Force.com Sites

Wour Salesforce site domain name is annotherifa_force.com

Salesforce Sites Terme and Condilions

Settings
[ 6 These sefiings affect all Salestorce sites
O amow using standard external profles for self-registration and user creation |1

Save Cancel

Sites (annotherifa.force.com)
SHo Labal T Sip URL &Dﬂmﬂnﬂ Active

Mo recards to display.

Sita Typa Last Mcdified By
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Detault Web Address
Active
Rtive Sio Home Page

Inactive Sre
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Site Template

Site Robots tat

Sits Favarits lean
Analytics Tracking Code.

URL Rewriter Class
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Enable Fesds
Clickjack Pratection Level | Allow framing by the same origin only (i |
Fequire Seoure Connections (HTTPS) i
Lightring Faaturss for Gumst sers i
Upgrade ol requests fo HTTPS i -

Set the following:

Site Label - Questionnaire

Site Name - Questionnaire

Tick ‘Active’

vk W N

the correct ‘name’ for the page.

Site Edit

Default Web Address - Questionnaire

Active Site Home Page - Type ‘Questionnaire’ and click the lookup magnifying glass to select

New Site

Save Caneel

sits Lavel | Questionnaire

Site Name "Cbuashnnnale

Sile Type

Site Deseriptian

|

Sife Contact |Ann Othier | &
Datautt Rscond Ownss | Ann Other | &4
Default Web Address n..mmmll g lonnaire ] i
LE - 6
Active st Homs Page | Questionnaire | &
Inactive Sre Home Page | InMaintenance | B, [Pravies
Site Template | SiteTemplats ji-Ie
Site Robots trt | o | @
Sits Faworite lzon | &
Analytios Tracking Code | i
URL Rewritar Class | &4
Enable Feeds ||
Clickiack Protection Level | Allow framing by the same origin only (Recommended) bl | £
Require Seoure Connections (HTTPS) i
Lightning Features for Guest Users i

Upgrade all requests te HTTPS

1
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CQuestionnaire Questionnaire synaplics?

14 -+ — -

270172021

14zr | Adtne

43.0 AQthe

Copryrighd & 2000-20G1 caleciens oo, inc. Al rights resarvad.

‘Save’ once completed.
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We will now need to setup the permission set for the user. When a site is created, a user is
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account is also created.

Go to ‘Public Access Settings’
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@ Back to List: Sites

Site Detail [Eat] [ Pubiic Access satings |
Sits Labsl  Cuestionnaine
SHe Description
Active
Active Stte Home Page  synapticsf Questionnaire [Praview]
Inzchive Site Home Page  InMaintenance [Fraview]
Sits Template  SieTemplate [Preview]

Then select ‘View Users’

Praflia . .
Questionnaire Profile

Users with this profile have the permissions and page |ayouts listed below. Administrators can chanpge a user's profile by editing that user's per

If your organization uses Record Types. use the Edit links in the Record Type Settings section below to make one or mere record types availal

Lagin IP Ranges jo] Enabied Apex Class Avoess 1] | Enabled Visualforoe Page Access [13] | Enabled External Dats Source &

|H| |'\||uwum|

Profile Detail |
Name  Questionnaire Profile
UserLicenss  Guest User Licenze
Dascription
Created By  Mike Oliver, 22/02020, 08:37

Click on the username link:

Questionnaire Profile

On this page you an create, view, and manage users.

In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mebile devices: iOS | Android

Hedp fox this Page (@)

AlB|C|D/E|F|G|H[I|J[K|L|M|[N|O|P|Q|R|S|T|U|V|W|X|Y]|Z|Other AN
Action FullName * nag Ussmame Last Login Rale actve  Profis Manzager
gt Ste Guest User Questionnaing quest sonnai i com ¥ CQuestionnsire Profie |I
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Select ‘Edit Assignments’ under the Permission Set Assignments area towards the bottom of the

screen:
User . : 4
Questionnaire Site Guest User
Purmission Set Assigneanis [0 | Parmission Set Acslgnaenis: Acfivation Requred [1] | Pemiscon Sei Grows Assiynments [ | Bermission Seilis
Usar Detail “Eait | | Sharing

Mame  Questonnaire Sihe Quest User
Alas [=[1 24
Email  pathwaysinal@igmad com

Username  guesBonnaire@annotherifa force com
Nickname  oyagnonnaire |t
Drivisiam
Tenz Zone  (GMT+00-00) Greenwich Mean Time (GMT)
Locale  English (United Kingdom)
Languag= English
Federation ID
App Registration: One-Time Passward 1
Authenticator N
App Registraton: Salesforce Authenticator 1
Seourrly Key (U2F) i
Lightning Login i
Temporary Yerification Code [Expires Inb1|:_|r1:5 lﬁ - B ] i
Created By Ann Olher, 27/01/2021, 1518

Edit | | Shaning

Permission 5et Assignments

Ha recoeds I display

EdilA rments

Permission Set Assignments: Activation Required

MNa recoads fo display




Scroll through the Available Permission Sets area to find ‘Synaptic Pathways External
Questionnaire User’. Select and use the arrow to move it over to the ‘Enabled Permission Sets’
box:

SETUP

Permission Sets

Permission Set Assignments Help for this Page @
Questionnaire Site Guest User

Save Cancel

Available Permission Sets Enabled Permission Sets

[Synaptic Assets Under Management Admin Al Synaptic Pathways External Questionnaire User
Synaplic Assets Under Management User
Synaptic Attitude To Risk Questionnaire User
Synaptic CIP Admin

Synaptic CIP User

Synaplic Client Assets Under hManagement Admi . R
Synaptic Common

Synaptic Company Information Admin
Synaplic Company Information User

£ Admin

HBIE

Save Cancel

‘Save’ once done.

Ensure two licences are listed under the Managed Packages area:

SETUP
Users

Mo records to display s

®

Permission Set License Assignments Edit Assignments Permission Set Licanse Assignments Help |7 |

No records to display

Public Group Membership New Group Public Group Membership Help (7
Mo records to display |
Queue Membership New Queue Queue Membership Help 1 I

No records io display

@ user skills Hew SKill | New Skill User

No recoras 1o aisplay

Installed Mobile Apps

No records to display

Managed Packages Assign lg:mses Managed Packages Help 7

Action Package Name Disabled but censes Status Expiration Date
‘Salestorce Connected Apps Free Does not Expire
Synantic Pathways Active Does not Expire
~ Back To Top Always show me W more records per related list el

Contact our support team for further support if the licences aren't listed:

Phone: 0808 164 5463
Email: support@synaptic.co.uk

Opening Hours: 9:00am-5:30pm, Monday to Friday.



